
 
 

The Ohio Department of Taxation is excited to announce a new feature, Online Notice Response 

Service, which is now available for individual/school district income, business, and excise taxes. 

This new service allows taxpayers and tax practitioners to electronically respond to notices 

issued by the Department, reply to the Department's request for additional information, file an 

appeal(s) or submit eligible forms electronically.  

You can access the Online Notice Response Service at tax.ohio.gov or through the Ohio 

Business Gateway.  In order to utilize this service, you will need to have an OH|ID account.  If 

you are a user of the Ohio Business Gateway, then you already have an OH|ID account and can 

use this feature by accessing the new Service Area, Online Notice Response Service.  If you do 

not have an OH|ID account, you can start by creating one here. When utilizing this new service, 

keep your notice or form handy as the required information to utilize the Online Notice Response 

Service has been added to the notices mailed by the Department and eligible forms. 

For more information, visit the tax.ohio.gov webpage here. 

If you have additional questions, or need specific account information, please email us or call 

800-282-1780 (Individual Income) or 888-405-4039 (Business and Excise Taxes).  
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https://tax.ohio.gov/wps/portal/gov/tax/help-center/online-notice-response-service/
https://tax.ohio.gov/wps/portal/gov/tax/help-center/online-notice-response-service/
https://ohid.ohio.gov/fedohid/sps/fedohid/saml20/logininitial?RequestBinding=HTTPPost&PartnerId=https://ohiotax.force.com/OnlineResponseService
https://ohid.ohio.gov/wps/portal/gov/ohid/create-account/create-account
https://tax.ohio.gov/wps/portal/gov/tax/help-center/online-notice-response-service/
https://tax.ohio.gov/wps/portal/gov/tax/help-center/email-us/

